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2018 has again been a very busy year. There have been 
improvements made to our facilities and plans afoot for additional 
pens at the cattery and then we plan to look at making improvements 
to the kennels. We are on course to again re-home over 220 animals 
this year and in excess of 700 ex-battery hens.

We have said sad farewells to some staff and volunteers, but in turn have welcomed new staff on board 
and continue to build upon our amazing team of volunteers

WARS hosted the July ADCH (Association of Dogs 
and Cats Homes) meeting which was held near 
Bromsgrove. This was my first attendance and I 
must say it was an extremely interesting and 
informative event. Unfortunately, due to there being 
no accommodation which could incorporate a large 
enough meeting room closer to the Shelter, this had 
a bearing on the number of attendees who visited 
WARS to have a look around. It was heartening to 
receive such positive comments from those who 
managed to visit us and have a look around 
especially as we are a much smaller shelter than 
many others.
 
The meeting proper saw several guest speakers 
give a presentation on various subjects which 
included an update on legislation and 
presentations on GDPR and recognising 
compassion fatigue, all of which were interesting. I 
now have a better understanding of the work the 
ADCH undertake and the benefits which the 
shelter receives from being a full member. The 
'ADCH Know How' which is now up and running 
and available to everyone is an excellent tool 
which I am sure will be used regularly.

It is with great sadness that I inform everyone 
that our President, John Curzon passed away 
suddenly on 26 September 2018.
 
John had a massive influence on WARS 
progressing to where it is today and was always 
willing to impart his knowledge and expertise. 
His love for our shelter was second to none and 
his biggest regret was that he did not live closer 
to be more hands on.
 
John and his wife Jane often visited the shelter 
staying on site in their caravan with their 
beloved Belgian Shepherds. They were very 
much part of WARS and I always looked forward 
to them staying over.
 
My heart goes out to Jane and family for their 
loss. John was a wonderful man and I will miss 
him dreadfully as he was always at the end of 
the telephone if I needed him. I count my 
blessings that I spoke to him a couple of days 
before he passed away.  
 
Jan    

message from the chair - jan arpad obituary - our president

hello from claire

Our admin building extension is now complete and we are all thrilled 
with the extra space and the positive affect it has had on the day-to-
day running of the charity, as well as aiding our animals in their time 
spent with us and in finding new homes.

The task here at WARS is never ending. Every day we field phone calls from families who need our help to 
re-home their dogs or cats, we have even had calls asking for help with Goats and Sugar Gliders! Two 
days are never the same here, but as always, the staff, volunteers and trustees work tirelessly to ensure we 
can help as many families and animals in need. Thank you to all for your hard work and support in 2018 
and I again look forward to working with everyone to continue our work in 2019.

Claire Tregunna - Shelter Manager



Hello to all WARS supporters and staff.

 

Well, it's been nearly 3 months since I was adopted from WARS and taken home by a nice old couple who I 

can wrap around my little paw.

 

I was born the prettiest of 3 siblings, so I was soon able to wheedle my way into their affections! Since then, I 

have completed my injections, been spayed and had a chip inserted that was worse than being spayed - I 

don't think the vet had been to Specsavers! Only joking, everything was fine. After a few weeks they let me out 

into their garden.......well, it was a wonderland of things I have never seen before......bushes and plants and a 

big wet thing called a pond. I know it's wet cos when I was jumping up for a passing butterfly (as you do) I 

slightly misjudged my leap, and somehow finished up in the pond! I did expect some sympathy, but the old 

codgers just laughed! They did take me in and dry me off though.

 

Since then I have caught frogs (they don’t like that and take them off me) only for play! I get up to their bed 

and climb up everywhere where I don't think they want me. They tell me off, but I know they don't mean it, cos 

they start making a fuss of me moments later.

 

All in all, the food is good and plentiful, the sleeping arrangements first class, and the fuss and affection is 

quite nice. I have learned to purr quite loudly, it encourages the fussing!

 
Oh Oh! Just heard my food dish rattle, must dash for supper, catch up with you all soon.

 

love Poppy

2017/2018 rehoming figures
It's been a fantastic year here at WARS with a huge amount of work going into the care, rehabilitation and 
rehoming of all of the animals in our shelter. Thanks to your support we managed to rehome 251 dogs and 
cats this year, as well as over 700 rescue chickens.

number of dogs

rehomed

number of cats

rehomed
125 126

A lovely rehoming tale from Poppy (nee Annabel)

We have even more ambitious rehoming targets for 2019 so please continue to support us and spread the 
word about WARS.



- Why did you want to work at a rescue shelter? 
I started my love for animals at a young age, which lead to me doing a zoology degree specialising in 
behaviour. I then continued the theme by becoming a veterinary nurse and completing a post-graduate 
diploma at Southampton University in Companion Animal Behavioural Counselling. I had my own dog 
walking business for a few years, but I much prefer working alongside people and helping dogs and cats in 
need.
 
- What do you enjoy most about the role? 
I love changing the lives of these animals. When you see a dog or cat come to us in a terrible state, 
absolutely terrified of everyone and everything, then being able to work with them to help them to come out 
of themselves, trust people again and go on to their forever home is very satisfying. It takes a lot of 
patience and knowledge of behaviour, and especially body language, but the team we have here are 
especially good with dogs who are fearful and need a bit of extra time and love. We couldn't do half of what 
we do with these animals if it wasn't for the regular volunteers we get, especially dog walkers who are very 
experienced and help us immensely in the rehabilitation process.
 
- Has there been any particular animal that you've cared for that stands out in your mind? 
There was a 4 month old lurcher called Kip early in 2018 that was brought in as a stray who was emaciated 
with malnutrition. He was in such a state that he could hardly walk and had a very strange gait as his back 
legs had no muscle to support him. He was such a sweet boy and soon gained weight and muscle. We found 
him a lovely foster home where he could learn how to be in a house, get some manners and learn some toilet 
training! He has now been rehomed with the lady who fostered him and is a very happy, bouncy teenager who 
loves life and everybody he meets.
 
- What is your favourite animal? 
The playtypus - it's an evolutionary marvel!

All staff, Trustees and volunteers were shocked to hear of the sudden passing of our volunteer 
receptionist Jude Biddy. Jude was a valued member of the team and showed great professionalism 
when carrying out her duties at the shelter. She had just returned from a weeks holiday in Norfolk 
with her close friend, Linda, and delighted in telling people of their trip. 
  
Jude has left a massive hole in everyone’s life and will be missed by so many people. The 
Celebration of her Life Service held at Worcester Crematorium was a fitting tribute to a very special 
person.

Obituary - Volunteer Receptionist Jude Biddy

spotlight on.....sally

2017/2018 fundraising achievements
coffee mornings:

quiz night:

A huge thank you to all our staff and volunteers for all they do for WARS. You help make the charity what it 
is.

donations:

dog shows:

fetes and stalls:

gift aid:

£2,178 £7,287

£1,130

£31,372
£3,361

£3,322

Meet Sally, who works as Team Leader at the Shelter full time...
 
- How long have you worked at WARS?
I started off volunteering as an administration assistant 2 1/2 years ago, 
which quickly turned into doing work as a relief kennel assistant and 
fostering dogs that were not coping in the kennel environment. When a full 
time position came up, I jumped at the chance and I have now been full 
time for 9 months as the kennel and cattery team leader.



- We held our latest Volunteer Recruitment Day on 

Sunday 20th January and we were blown away by 

the response. 84 people.....yes, 84 people turned up 

and showed an interest in a variety of available 

roles. This gives us great hope for more support with 

vital roles to help support the charity and we are 

already looking forward to our next Volunteer 

Recruitment Day later on in the year.

 

- We have had great success with our Trailhound 

meets on site. The owners and the hounds have a 

wonderful time mingling and exercising, all whilst 

they help raise vital funds for the shelter. Anyone 

interested in bringing their Trailhound is more than 

welcome to come and join in the fun when we hold 

our next meet in 2019.

 

- We continue to rehome ex-battery hens, in 

association with the British Hen Welfare Trust, with 

700+ finding new homes through us in 2018 and 

plans afoot to rehome even more in 2019.

On Sunday 23rd September the Reverend Gary Crellin kindly 
led a service at our Shelter which is to become an annual 
event.
 
Due to inclement weather it was decided to hold the service 
undercover in the large room, however with 9 dogs and 1 
kitten in attendance plus their handlers, we took everyone out 
onto the field as the sun shone on us.
 
The Rev. Gary carried out a lovely service which was  
befitting to all the animals we love and care for, he also 
brought along his family and their dog Stan. Also in 
attendance was Paddington Bear (you had to be there to 
understand his involvement). For the first hymn we were 
split into two groups to sing The Tiny Ant - I don’t think we 
will have Simon Cowell knocking on our door, however, 
everyone sang with gusto between the giggles.
 
He blessed all the animals in turn who came along plus  
remembering those which are no longer with us, which 
brought a few tears.
 
After the service everyone went back in doors to have tea 
and biscuits.
 
Hopefully we will arrange 2019’s service earlier in the year 
so please keep an eye open on our website for the date as 
this really is worth going to.

a celebration and blessing for pets

other headlines 
Friday March 1st

Coffee Morning, The Guildhall, Worcester
10 am - 12 pm

 
Sunday June  2nd

Grand Fete & Fun Dog Show at WARS
10:30 am - 4 pm

 
Friday July 12th

Coffee Morning, The Guildhall, Worcester
10 am - 12 pm

 
Sunday September 1st

Grand Fete & Fun Dog Show at WARS
10:30 am - 4:30 pm

 
Friday October 11th

Coffee Morning, The Guildhall, Worcester
10 am - 12 pm

 
Friday November 22nd

Grand Christmas Coffee Morning, 
The Guildhall, Worcester

10 am -  1 pm
 

Please keep an eye on the
events page of our website for more details and 

additional events.

dates for your diary



Following the end of our Financial year 30th June 2018, I have now prepared the draft Financial Accounts 
which once again the operating position for the year shows a shortfall of Income over expenditure of 
£20,304 and a summary of the figures are:-
 
Income                                                                                                          
Rehoming of Animals and Fees                                                                    
Donations and Similar Incoming Resources                                                 
Fund Raising Events and Sales (Net of Expenses)                                      
Sundry Income Subs, Interest etc.                                                                
Total                                                                                                              
                                                                                                                      
Expenditure
Staff Costs –Salaries, Wages and Training                                                  
Veterinary Costs                                                                                           
Site Maintenance Expenses                                                                         
Utility Costs and Insurances                                                                         
Accountancy and Bookkeeping                                                                    
Office, Van and Administration expenses                                                    
Cleaning and Waste Disposal Costs                                                            
Total                                                                                                             
                                                                                                                     
As can be seen the annual running costs of the Shelter exceed the income received.  Fortunately this year 
we received a legacy of £125,000 thus after the shortfall of £20,304 we had a further £104,696 in funds 
available.
 
By the end of the Financial year the work on the major extension had been completed and with the fitting 
out this has cost £131,999. Grants of £69,796 were specifically received towards these costs with the 
balance of £62,203 being met from our own building fund and reserves.
 
Some work is still required on the path around the buildings and with the continuing and increasing pot-hole 
problems on the access roadway, the uneven surfaces following the building works and additional car 
parking area, it has been agreed that improvement and resurfacing work is carried out and utilising some 
£40,000 from the legacy.This will comply with Health and Safety requirements and provide a safe and clean 
environment for the staff, volunteers and visitors on the site.
 
The staff and Trustees continue working on ways to raise more funds for the Charity, so once again, please, if 

you have any ideas on this and/or are willing to help out then please do contact us.  We truly could not work 

without the help of our many volunteers and cannot thank them enough for their continuing support and 

commitment to the Shelter.

cold weather tips

financial - john wagstaff (treasurer)

£'s
36,663

54,983

25,458

706

117,810
 

 

81,920

28,959

6,878

8,224

2,492

7,378

2,263

138,114

With temperatures set to plummet over the coming days, make sure you keep your pets safe and warm 
with our cold weather tips:
 
-  Keep your animals nice and warm with plenty of bedding and blankets
-  Keep your pets in at night and don’t let them be outside in freezing temperatures
-  Make sure you wash your dogs paws after taking them for a walk - this will stop them from licking the 
gritting salt off their paws
-  If you do have cats and they like to live outside, ensure they have plenty of shelter away from the cold 
weather



This year we were sad to say farewell to two longstanding members of our Board of Trustees. Liz Hallam 
stepped down after helping the shelter greatly in raising funds for various projects, and Mike Lewis stepped 
down as a trustee, but still continues to help support us with maintaining the site. We thank each of them for 
all the time and hard work in helping the Charity get where it is today and we wish them all well for the 
future.
 
We have welcomed Ann Ibbotson as a Trustee. Ann has been a supporter of the Shelter in excess of 15 
years, starting with dog walking & cat socialising; to relief worker & fundraiser and now a Trustee on the 
Board.
 
We have also welcomed on board many new volunteers, including new receptionists, more dedicated dog 
walkers and volunteers who come bright and early to help staff with morning routines in the kennels and 
cattery. Every volunteer makes a difference to the work we do here at WARS and we couldn't do it without 
them.

The September Dog Show was much kinder to us than last year  with the sun 
shining all day long. Last year was a nightmare with heavy rain most of the day 
which then impacts on trying to dry gazebos etc. before they can be stored 
away.  So, everyone was delighted that we had such a good day.
 
Lots of people turned up, even though there were a lot of other shows on the 
same day which is impossible to predict. The day raised £3,182.96 and we 
would like to say a massive thank you to everyone who attended plus all the 
volunteers/staff who helped make the day a success. Also, a big thank you to 
Ann who then counts all the money after the event, along with washing all the 
table clothes ready for the next event.
 
We were delighted that Philip Serrell (our Patron) took the time out of his busy 
filming schedule to be with us on the day bringing along his daughter.
 
Eleven classes were held throughout the day with the winners of each class 

entering the Best in Show once all classes had finished. It was an extremely 

difficult decision to pick a winner as they were all winners in our eyes, however, 

one had to be chosen so the accolade went to Chico, a delightful elderly little 

fellow – a worthy winner.

grand fete and fun dog show - 2nd september 2018

sad farewells and warm welcomes

staff news
- We welcomed Sally as our new Kennel and Cattery Team Leader after being involved with the shelter for over 2 years 

and brings a wealth of qualifications and experience to the team including a BSc (hons.) in Zoology and a PG Dip. AS in 

Companion Animal Behavioural Counselling.

- We also welcomed Sophie as our new Kennel and Cattery Assistant with a variety of experience and qualifications, 

including a BSc (hons.) in Animal Behaviour and Wildlife Conservation and BTEC Level 3 Extended Diploma in Animal 

Management.

- We have said some farewells to previous members of staff with both Ned and Louise moving onto pastures new.

"We do not pay volunteers, not because they are worthless, but because 

they are priceless"



I am pleased to inform you that our new extension is now fully operational and was officially opened by our 
Patron, The Right Hon. Lady Morrison. The new reception has been a real success with only positive 
comments being received. The dedicated rehoming room has also proved its worth allowing more 
confidentiality when either rehoming an animal or when animals are handed over into our care for one 
reason or another.
 
I believe our Veterinary team also feel the new dedicated vets’ room is a massive improvement on how 
animals were checked previously; this facility can only help the animals as before they were in full sight of 
everyone. The three chill out rooms are regularly being used when dogs become stressed or prospective 
new owners can sit and bond with their new pet in a homelier environment.
 
We are also looking into using the multi-functional room to help educate primary school children in how 
animals should be treated and care for in the hope that they are being the people of the future, animals will 
receive the respect they deserve.
 
We are also looking to invite elderly people in for a “cuddle and a cuppa” – it is heart-breaking when the 
time comes for people to go into care and are no longer able to have their beloved pets with them. Well we 
are going to offer them the opportunity to come to the shelter, have a cuppa and get some cuddles from 
our animals which can only benefit both.

new extension

success stories from the mouths of new owners

We are delighted with the new member of our 
family who is the only one of us with a pedigree. He 
seems to have settled in with no problem although 
still a little shy with strangers. We can let him off 
lead most of the time which  means he can have a 
good run around.

Sam the Trailhound
He is such a sweet gentle boy and I couldn’t have 
wished for a better companion for Rosie my other 
lurcher. He has started some agility training but 
will be going to classes in October. Many thanks 
to you all at Worcester Animal Rescue.

oakley the lurcher

Tyson he’s doing absolutely fantastic!!! We 
couldn’t be more happy to have him! He behaves 
amazing. He’s so sweet and tender and has 
calmed down a lot.

tyson the staffie
Ollie has settled in really well. We absolutely love 
him! He doesn’t like to go outside unless we go 
out with him, but he does like to climb out of the 
bedroom windows onto the roof of the house (then 
we have to rescue him). He is definitely a ‘house 
cat’ and that is exactly what we wanted.

ollie the cat



a final thank you!

We could not do the work we do without the generosity of the public through attending our events and giving 
donations.
 
It costs in excess of £135,000 to run the shelter every year and with costs of food, utilities, wages and other 
things on the rise, it is vital that we do all we can to continue to bring in regular funds to enable us to run the 
shelter.
 
There are many ways you can help us raise funds for WARS:
 
· Attend our events - coffee mornings, dog shows, table top sales, quizzes, fetes...
· Create your own event and get sponsorship
· Collect donations in lieu of birthday or wedding gifts
· Donate via our JustGiving page
· Drop in direct to the shelter and donate
· Sponsor a kennel or cat pen
· Become a member of WARS
· Consider us in your will
· Donate via our Amazon Wishlist
· Donate via text message
· Buying items in the site shop
· Set up a regular standing order
 
Thank you all for your continued support.

Thank you for reading our newsletter and for your support of WARS. We look forward to seeing you 
soon and updating you on our progress in our next newsletter—Staff and Trustees of WARS.

regular donation
standing order form

Standing Order

I wish to make a regular monthly donation of

Please pay to Barclays (Sort Code: 20-98-61) (Account No.: 90988804) (Account Name: Worcestershire Animal Rescue Shelter)


