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Title:   Kennel & Cattery Team Leader   
Reports to:  Shelter Manager   
Responsible for: Animal care staff and support volunteers  
 

It is not possible to fully define the full remit of this position but the Kennel & Cattery Team 
Leader will be responsible for the following areas and associated matters within the sphere 
of the position and the Charity generally.   

Purpose of the Job  

To oversee the smooth day to day operational running of the Shelter, providing a hands-on 
approach to caring for our animals and leading the Animal Welfare Assistants and Volunteers 
in their duties. 

Job Description 

Animal Care  

 To work alongside, support and lead the direct animal care team in ensuring all policies 
and procedures are carried out to a high standard.  To regularly monitor animal care 
procedures and make recommendations to the Shelter Manager on all aspects of quality 
of care for both dogs and cats with a pro-active approach to continual improvement and 
to create a practical and effective enrichment programme.   

 To work with the Shelter Manager to regularly review individual animal dietary 
requirements, veterinary care, exercise and socialisation programmes.  To communicate 
effectively to direct animal care staff and relevant volunteer support.  

 To aid the Shelter Manager in the temperament and behavioural assessment process to 
ensure tests are robust, thorough and practices are fully adhered to.  To bring to the 
attention of the Shelter Manager any concerns regarding animal temperament/ 
behaviour immediately.  

 To ensure and review all animal information on kennels/cat pens daily and to ensure 
animal information boards are updated daily.  

 To partake in a daily morning information meeting with the Shelter Manager, animal care 
staff and any relevant volunteer support to record observations of animal health and 
behaviour.  To allocate, daily, any extra duties such as laundry, restocking of supplies to 
the animal care blocks to animal care staff and relevant volunteer support. 

 To check daily the cleanliness and hygiene of animal care blocks.   

 To be present during regular weekly veterinary consult and to keep accurate medical 
records for each animal.  To update the Shelter Manager regarding all aspects of animal 
health, medication, treatment and possibly surgical procedures.  Liaise with the Shelter 
Manger regarding booking animals in for routine procedures such as neuter/spay and 
dental work.  The Shelter Manager is responsible for approving any non-routine surgical 
procedure.   
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 To assist and support the Shelter Manager in decisions of euthanasia.  The Shelter 
Manager has the ultimate decision-making ability, in consultation with his/her Line 
Manager (Trustee), and any and all possible euthanasia’s must be approved by the 
Shelter Manager/Trustee.   
 

Other 

 To carry out all relevant administration duties as required to aid the overall effectiveness 
of the Shelter. To be proactive in recommending any changes to administration 
procedures/processes to create effective and efficient work practices.    

 Maintain client/staff confidentiality and abide by the General Data Protection Regulation 
(GDPR).  

 To be available to talk to potential adoptees of animals and aid the Shelter Manager with 
arranging animal introductions, dog mixes, home visits etc.   

 Ensure professional and effective supervision by the Animal Welfare Assistants to the 
volunteer kennel and cattery support.   

 To deputise for the Shelter Manager during their absence.   

Person Specification 

 Strong communication skills both verbally and in writing 

 Ability to demonstrate empathy towards all animals in our care and when dealing with 
sensitive situations 

 Good administrative and organisational skills with the ability to prioritise 

 Reliable, trustworthy and flexible, self-motivated and with a positive approach 

 Pro-active with a ‘can-do’ attitude, able to work as a team and alone 

Qualifications and Experience 

Essential 

 Experience with animals (dogs and cats) in a working environment 

 Proven ability to lead and motivate a team 

Desirable 

 Animal care qualification, NVQ level 2 or equivalent  

 Experience in an animal rehoming charity  

 Experience and knowledge of dog behaviour and training 
 

 


